Creating the Data Source for HEAT
e From the Start Menu, select Settings\Control Panel
¢ On the Control Panel select Administrative Tools\Data Sources (ODBC).

¢ You should then see a window like this

£10DBC Data Source Administrator

UserDSM  System DSM | File DSM | ODEC Drivers | Tracing | About |

Sustem D ata Sources: Add. .

M ame | Diriver |
Bemove |
LConfigure... |

An ODBC System data zource stores information about how to connect bo
the indicated data provider. A Spstem data source iz vizible to all users
an this machine, including NT services.

ak. I Cancel I [ Help

e Click the System DSN tab along the top (2" from left).

e Ifyou have a prior HEAT data source, highlight and click remove.

e Click the Add button on the right.

e From the Create New Data Source window, highlight SQL Server in the list.

e Click the Finish button along the bottom. You will see a screen that looks like this: The
input boxes will be blank. The information to enter is specified on the next page.



Microsoft SOL Server DSN Configuration x|

Thiz wizard will help pou create an DDBC data source that pou can uze to
connect to SHL Server.

wihat name do you want bo wuse ko refer o the data source?

M ame: I HEAT

Haow do pou want to dezcribe the data source?

Description: |H EAT

whhich SOL Server do pou want to connect ba?

Server IH eatDB.E duT ech. orgadminapps j

Finizh I MHest > Cancel Help

e Enter the following information:
Name: HEAT
Description: HEAT
Server Name: HeatDB.Edutech.org\adminapps

e Click Next

Microsoft 5QL Server DSN Configuration |

How should SOL Server verfy the authenbicity of the login (D77

" wdith 'Windows NT authentication using the network. login (D).

o 'With SOL Server authentication uzing a lagin 1D and pazsword
entered by the uzer,

To change the netwaork, library used to communicate with SOL Server,
click Client Configuration.

Client Canfiguration. ..

Connect ta SOL Server to abtain default settings for the
v o : ) -
additional configuration options.

Login ID: [heat

P
Pazzword: I 1

< Back I Hext » I Cancel Help




Make sure that the radio button next to With SQL Server authentication is checked. Then,
check the box next to Connect to SQL Server to obtain default settings... type in Login ID of
heat and password of heat4257. Then uncheck the box.

Next, Click on the Client Configuration Button, Server alias should be the name of the server,
Network Libraries should be TCP/IP, and the Connection Parameters should fill in
automatically when you select TCP/IP. Click Ok, then next.

Edit Metwork Library Configuration il
Server alias: IHeatD B.Edutech.orghadminapps
—Metwaork librariee————  — Connection parameters
" Mamed Pipes S e IHeatDB_Edutech.nrghadminapps
' TCPAP
O Multiprotocol v Dynamically determine part
" NwLink IPE/SPx Fart number: I
£ LppleTalk
€ Banyan YIHES
e
£ Other
ITI Cancel Help

On the next screen, uncheck all the boxes and click next.

Microsoft 5QL Server DSN Configuration |

[ Change the default database o

|iDefault] =

[ attach databaze filename:

r Create tempaorary stared procedures for prepared SOL statements
and drop the ztored procedures:

0 Wrlywhen vaudiseonmect

e wau discatmech At a8 apEreEniate while peare
cannecied,

[T Use ANS| quoted identifiers.
[T Usze ANS| rullz, paddings and warnings.

r Ilze the failover SOL Server if the primary SCL Server iz not
available.

< Back I Hext » I Cancel Help




e Again, uncheck all the boxes and click finish

Microsoft 5QL Server DSN Configuration |
[T Change the language of SOL Server system messages bod

| (Default El

[T Usze strang enciyption for data

[ Perform tranzlation for character data

Ize regional zettings when outputting curency, numbers, dates and
r fimes.

|E:'\DEIELIME”‘I SROICKE~145LO0CALS ~ 14T emphGLl Erawze... |
Long query tinme [millizeconds); |3|:||:||:||:|

[T Log ODELC driver statistics to the log file:

IE:'\DEIELIME”1 WROICKE~1ALOCALS ~14T emphS T Hrcwze.. |

< Back I Finizh I Cancel | Help |

e The next screen confirms your choices.

ODBC Microsoft S(L Server Setup ﬂ

& new ODBC data source will be created with the following
configuration;

Microzoft SOL Server ODBC Driver Yerzion 03.85.1132 ;I

Data Source Mame: HEAT

Drata Source Description: HEAT

Server. HeatDB . Edutech. orghadminapps
Databaze: [Default]

Language: [Default]

Tranzlate Character Data: Mo

Log Long Running Queriesz: Mo

Log Diriver Statistics: Mo

I1ze Integrated Security; Mo

|1z Regional Settings: Mo

Frepared Statements Option: Do not create temporany procedures
Ilze Failover Server Mo

Ilze AMS| Quoted [dentifiers: Mo

I1ze ARSI Mull, Paddings and " armings: Ma
Data Encryption: Mo

Test Data Source. . ak. | Cancel |

e C(Click OK

¢ You should see your new data source.



£710DBC Data Source Administrator |

UserDSM  System DSM |File DSH I Driversl Tracingl Connechion F'u:n:ulingl About I

Syztem Data Sources:

M arie | Ciriseer | Add... |

ECDCMuzic: Mizrozoft Access Driver [7.rdb]
SOL Server Bemove |

b anCon Metric Log  Microsoft Access Driver [*.mdb)

zaa SOL Server LConfigure. ..

An ODBC Spstem data source ztorez information about how to connect to
the indicated data provider. & System data source iz vizible to all ugers
on this machine, including HT services.

| k. I Cancel Spply Help

e In the ODBC Data Source Administrator window, click OK.

e C(Close Control Panel

HEAT data source set-up is now complete!



HEAT 9.0.2 Workstation Setup

e You will need to close out of any applications you have open on your screen before you begin.

*  You do not need to uninstall the prior version of HEAT, the new install will update the old version.

e From the Start Button, select Run

e From the Run box, click the Browse button

e Click My Network Places, then double click Entire Network.

e Next double click Netware Services, Netware Servers.

e Now double click Edu-Adm, then the folder Voll, then Apps, then HEAT Client, then Setup

o Highlight HEAT.EXE and click the Open button (or double click HEAT.EXE)

e You will be back at the Run box with the file HEAT.EXE ready to open.

e C(Click OK. The workstation setup will begin.

If you receive a NET 3.5 error:

From the Start Button, select Run

From the Run box, click the Browse button

Click My Network Places, then double click Entire Network.

Next double click Netware Services, Netware Servers.

Now double click Edu-Adm, then the folder Voll, then Apps, then HEAT Client, then NET 3.5
Highlight dotnetfx35setup.exe and click the Open button (or double click dotnetfx35setup.exe)
Click OK

Accept the User Agreement by clicking on the radio button and then click the ‘Install’ button
Ensure that you see the .NET 3.5 SP1 installed successfully message and then the Next button
From the Start Button, select Run

From the Run box, click the Browse button

Now double click Setup

Highlight HEAT.EXE and click the Open button (or double click HEAT.EXE)

You will be back at the Run box with the file HEAT.EXE ready to open.

Click OK. The workstation setup will begin.
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When asked to update the previous version, click yes

On the HEAT Installation Welcome window, click Next. If you receive a message about having to have
IIS 5.0 or higher, click ignore.

Click the box to accept the license agreement and both boxes below, then click next.

On the Setup window, click Next.

On the Ready to Install window, click install.

You will see a status bar on the installing HEAT window during the install.

When it is complete, you will see an “Installation Wizard Completed”, click Finish.

Click Yes to restart your computer.

To create a new icon for HEAT on your desktop, right click on the background of your desktop.
From the pop-up box, choose new, then Shortcut.

Click the Browse button under the command line box.

In My Documents, double click on the C:\ folder, then Program Files folder, then the HEAT
folder.

Highlight “Call Log” and click OK.

Information pointing to Call Log should appear in your Command Line box. Click Next.

Select a name for the shortcut. It will default to “CallLog” but you can change the name.
Click Finish. You should now see a new shortcut on your desktop for HEAT.

* ¥ %
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Starting HEAT 9.0.2 for the first time

Now you are ready to go into call logging.

When click on you new HEAT icon, you will be asked to select a data source

HEAT Service & Support Data Source |

Fleasze zpecify the Data Source to uge with HEAT

|HEAT

r

v i tomatically uze thiz Data Source in the future

x|

Cancel

Select HEAT and make sure Automatically use this Data Source in the future is checked.

Click OK

You will then see a SQL Server Login Box (This will be a one-time set-up)

SQL Server Login |

D ata Source: HEAT

[ Use Trusted Connection

Login D Iheat

Paszword: I- ses

]
Cancel

Help

ek

[ ptions =

Type in the Login ID and Password and click OK

Login ID = heat
Password = heat4257

Click yes on Automatically use database User ID and Password in the future.

Call Logging [ X]

L E Automatically use this database User ID and Password in the future?
L

Ho |

Next, the HEAT Login screen will appear.



HEAT x|

HEAT

Service & Support.

Call Logging

Copyright & 2008 FrontRange Solutions USA Inc. Fc‘nfmnaﬁ

«

User [D: Sustem Information

|| Data Source: HEAT Cluster

Password: Admiristrator: - Rhonhda Dickenson

l— Emaill: rdickenson{siedutech. org
] 8 I Cancel

Login in with your User ID and Password and click OK.

With HEAT 9.0.2, the Dashboard automatically starts when you log into HEAT. You can click
the “X” in the right hand corner to close. If you do not want it to start every time, go to the Edit
menu and select user preferences. At the very bottom of the Display tab, uncheck the Show
Dashboard At Startup box.

If the HEAT Ticket number is not displayed:

Click on the HEAT ‘View’ pull down menu and check the ‘Call Status Banner’

il
.
R = . ~
b cl /N Eeefe/inle) HEATY
sﬁ‘?’: . Service & Support.
Expires | From | Subject |

Active Incidents by Priority | Active Incidents by Call Type | Total Calls by Month

B Friority 1: 0[0.0%)

1 Priority 2: 5[2.5%)]

W Frioiity 3: 157 [78.5%)
Priority 4: 38 [19.0%)

If you have any problems, please call Rhonda Dickenson at Ext. 7438
or Kirk Simpson at Ext. 7300.
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