In the lower right hand corner of your computer screen you will see a group of icons like this:
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You may or may not see all the same icons that I have, however you should have one that looks like this:
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Please double click it. You should now see a window that looks likes this:
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View Iogs The Following Symantec protection technologies are installed on your computer:

: @ Antivirus and Antispyware Protection Oon [ Bokichs
LiveUpdate e :
Protects against viruses, trojan horses, and spyware
Definitions: Monday, March 30, 2009 r49
@ Proactive Threat Protection On [ 2eicns
Provides zero-day protection against unknown threats

Definitions: Monday, March 30, 2009 r18

If you do not have this icon or if when you dbl click the icon a message box doesn’t open like the one
above with a ““Your computer is protected.”

Please let me know ASAP.
Thank you very much.

Frank



