
Help Desk Support Teams View Updated 11.20.15 (Prev Rev 10.5.15)

Finance Manager/nVision Schooltool ASAP/Regents Scanning Intranet Login Issues
Rhonda Dickenson x-7438 Nancy Cunningham x-7414 Laurel Skellet x-7365 Carrie Spelman x-7291

Lynda Iler x-7434 TBD x-7279 TBD Janet Santee  x-7296
Bill Oddo x-7486 Brian Hidy x-7261 Chris Voit x-7460

Mary Beth Philips x-7544 Tina Pagano x-7449 Luke Newhart x-7412 Human Resources
Tamara Felker x-7277 Ellie Shannon x-7430 Rich Yeoman x-7226 Carrie Spelman x-7291

Janet Santee  x-7296
Fast Lane Infinite Campus (student app) On-Line Registration System

Bill Oddo x-7486 Toby Gardner x-7407 Student Team Workshops HEATWeb/HEAT
Jeff Hoag x-7227 Kirk Simpson x-7413 Rhonda Dickenson x-7438

Lynda Iler x-7434 TBD x-7209 Kirk Simpson x-7413
Steve Caleb x-7308 Test Scoring/Data Warehouse

NutriKids TBD x-7496 Incl-Level0 & Cognos WinCap Web Log In
Lynda Iler x-7434 Laurel Skellet x-7365 Allison Liberati x7211 (Login)

Powerschool Chris Voit x-7460 Debra Colf x7405 (Other)
Bill Oddo  x-7486 Steve Caleb x-7308 Tina Pagano x-7449

Rhonda Dickenson x-7438 TBD x-7209 Rich Yeoman x-7226 Project Coordinators
Luke Newhart x-7412 Each has several districts

Docushare SchoolMaster TBD Todd Huffer 585-768-2492 x-6601
Rhonda Dickenson x-7438 Support is divided by district Fax 315-332-7473 Mark Cazer x-7322

Lynda Iler x-7434 & Tim Keller x7481 Ellie Shannon x-7430 Jeff Kovalovsky x-7218
Toby Gardner x-7407 AccelerateU/Moodle Al Lucchese x-7225

Parent Notification Sys/SchoolMessenger TBD x-7496 (see flow chart) Ethan Hamlin x-7450
Rhonda Dickenson x-7438 Jeff Hoag x-7227 (Back-up) Pw Reset

Deb Reed x-7431 Help Desk x-7480 LakeNet
eDoctrina Course/Cost Info Inquires Each has several districts

eScreenz Toby Gardner x-7407 Mike Marone x-7331 Dennis Bradley x7232
Rhonda Dickenson x-7438 Jeff Hoag x-7227 All Other Issues John Renahan x7371

Lynda Iler x-7434 James Mergenthaler x-7362 John Shipley X7242
NWEA-MAP Mike Smith x-7410 Suzanna West x7275

Bomgar (Internal Edutech Only) Toby Gardner x-7407 LeRoy
Rhonda Dickenson x-7438 Jeff Hoag x-7227  SchoolWorld Dave Elliott (585-768-2492 x6604)

Toby Gardner x-7407 (Internal issues ONLY) Dean Grinder (585-217-1485 x6603)
School Library Systems James Mergenthaler x-7362

PDP Timekeeper (Mandarin, Oasis, etc.) Mike Smith x-7410 Managers
Deb Reed x7431 Sue Marcano x-7453 LakeNet - Jeff Ginsberg x-7262
Bill Oddo x-7486 Ellie Shannon x-7430 Security Cameras (See Flow Chart) MTS - George Schwab x-7230

Rhonda Dickenson x-7438 James Mergenthaler x-7362 Students Apps - Kirk Simpson x-7413
Lynda Iler x-7434 Teachscape Mike Smith x-7410 Finance Apps - Tim Keller x-7481

Ryan Arthurton x-7264 Help Desk - Scott Nolt x-7300
Bridges Choices Career Futures Warehouse - Bob Phillips x-7271

Que Centre/Q-Ware Cleartrack/IEP Direct/RTI/ASI Edge (Guidance office software)
Rhonda Dickenson x-7438 Donna Murray x-7462 Bob Phillips x-7271 Reception

Deb Reed x-7431 Sue Carbone x-7464 Donna Schaerlt  x-7400
Bill Oddo x-7486 SAA Database

Medicaid/STAC Gary Rosenthal x-7219 Warehouse
K12 Insight Donna Murray x-7462 Control Desk x-7328

Rhonda Dickenson x-7438 Sue Carbone x-7464

For the Latest version go to following URL-------------------> Contact Scott Nolt x7300 to provide updates.https://docushare.edutech.org/dscgi/ds.py/Get/File-226699

https://docushare.edutech.org/dscgi/ds.py/Get/File-226699
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