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Part 200
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Medicaid
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CCC Services
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CSLO Services
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Project Coordination
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HW / SW Diagnosis
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Repair Equipment
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RD New Products & Services
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Technical Support Future Expectations: Resolution Expectations
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Technical Support Future Expectations: Importance Measures

Help Desk Telephone Support Network Management Tools
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Ranking Most Important

Cost Service
13% 16%
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71%

Ranking Least Important
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