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48%
39%

13%

52%
35%

5%
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0%
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Lakenet Services
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33%
41%

27% 27%
44%

29%

9%
21%

70%80%

60%

40%

20%

0%
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Financial Services
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25%

49%

26% 23%

55%

22%
7%

26%

67%80%

60%

40%

20%

0%
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Student's Services
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6%

51%
43%

6%

50%
44%

6%

26%

69%80%

60%

40%

20%

0%
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Test Scoring
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0%

33%

67%

0%

42%
58%

7%
14%

79%
80%
60%
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20%

0%
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Medicaid
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10%

35%
55%

5%

48% 47%

5%
20%

75%80%
60%
40%
20%

0%
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School Library
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25%

55%

20%
25%

45%

30%
22%26%

52%60%

40%

20%

0%
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Part 200
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30%
39%

30%
27%

45%

27%
15%

35%
50%60%

40%

20%

0%
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Guidance
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8%

67%

25%
9%

55%
36%

14%
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80%
60%
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0%
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CCC Services

Needs Improvement Satisfied Very Satisfied

14%

39% 46%

10%

45% 45%

5%
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Training Services

Needs Improvement Satisfied Very Satisfied

23%

51%

26%
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62%

24% 17%
34%

49%
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CSLO Services
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23%
35%42%

25%36% 39%
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CAC Services

Needs Improvement Satisfied Very Satisfied



45% 45%

11%

48% 43%

9% 12%

30%

58%
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Project Coordination
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27%
39%
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HW / SW Installs
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31% 40%
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24%
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HW / SW Diagnosis
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Repair Equipment
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43% 38%
20%

41% 43%
16% 14%

35%
51%
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0%
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RD New Products & Services
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Technical Support Future Expectations: Resolution Expectations

1 Day
55%

2 Day
33%

3 Day
12%

Total Repair: Resolution Time Expectations

1 Day
81%

2 Day
12%

3 Day
7%

Server Repair: Resolution Time Expectations

1 Day
47%

2 Day
42%

3 Day
11%

Admin Equip. Repair: Resolution Time 
Expectations

1 Day
37%

2 Day
44%

3 Day
19%

Instructional Equip. Repair: Resolution Time 
Expectations



Technical Support Future Expectations: Importance Measures

Not Important
1% Important

20%

Very Important
79%

Help Desk Telephone Support

Not Important
8%

Important
43%

Very Important
49%

Network Management Tools

Not Important
6%

Important
52%

Very Important
42%

Research & Development

Not Important
10%

Important
37%

Very Important
53%

Shared On-Site Support Staff

HELP DESK
40%

NET MGT
19%

SHARE STAFF
23%

R&D
18%

Most Important



Service
16%

Response
71%

Cost
13%

Ranking Most Important

Service
47%

Response
8%

Cost
45%

Ranking Least Important



4% 4%
9%

13%

29%

41% Dial up Access
Distance Learning
Information Sharing
Other
Technical Support
Training

Future Offerings


